HNHCTPYKIUA
1o oka3anuio ycayr jgunam ¢ OB3 paborankamu MBJIOY Ne 87
«3oaymka»

Wuctpykuus pazpaborana B coorBercTBUe ¢ DenepanbHbiM 3akoHOM OT 24.11.195 1. Ne 181 —
@3 «O conmanpHOM 3amute uMHBaIMA0B B Pd», [lpukaza Munzgpasconpassutus PP ot
14.02.2012 N 120 «O0 yrBepxknennn Koaekca STHKH H CIIy>KeOHOTO TOBeACHUs (enepaabHbIX
rOCyIapCTBEHHBIX I'PAXAAHCKUX CIyKaluX MUHUCTEPCTBA 3paBOOXPAHEHMS] U COLIUAIBHOIO
pasButus Poccuiickoit @enepanumny, OenepanbabiM 3akoHOM OT 28.12.2013 1. Ne 442-D3 «O06
OCHOBax COLMalbHOrO oOciayxuBaHusi rpaxnaadH B Poccuiickoit ®enepauun», I[Ipukazos
Muntpyna Poccun ot 25.12.2012 1. Ne 627 «OO0 yTBEp>KIEHUH METOJMKH, IO3BOJISIOIIEH
00BEKTUBU3HPOBATh M CHCTEMATU3UPOBATh JIOCTYIHOCTh OOBEKTOB U YCIYI B HMPHOPUTETHBIX
cepax KU3HEAEATEIbHOCTU JJI MHBAIMJIOB M JPYTUX MaJOMOOMIIBHBIX TPYII HaceleHUs, C
BO3MOJKHOCTBIO y4eTa permoHanbHoi cnerubukmy, Ne 792 ot 31.12.2013 r. «O0 yTBEepk ACHUU
Konekca stuku u ciayxeOHOro mnoBeneHUss PaOOTHUKOB OPraHOB YIPABJIEHUS COLMAJIbHOM
3allMTBl HACEJIEHHWA U YUYPEXKIACHUM COLMAIBbHOTO oOOCHykuBaHMs», llocraHoBieHUS
[IpaButensctBa P® ot 01.12.2015 N 1297 (pen. ot 19.04.2016) «OO6 yTBepKIeHUU
rocyapcTBeHHOU mporpaMmbl Poccmiickoit ®@eneparuu «JloctymHas cpega» Ha 2011 - 2020
roasl», GenepanpHoro 3akoHa oT 01.12.2014 Ne 419-03 «O BHeCEHUH U3MEHEHUI B OT/IEIIbHbBIC
3aKOHOJaTenbHble akThl P® 1Mo BompocaM coll. 3allUThl WHBAJIWAOB B CBSI3U C paTU]UKaIMei
Kongenmuu o npasax wHBanua0B», KonBenuueit OOH o mpaBax mHBanuaoB, MeTOoAMYECKUM
nocobuem «Jlnst oOyueHus: (MHCTPYKTHPOBAHUS) COTPYIHUKOB yupexaeHuit MCD u apyrux
OpraHu3aiuii mo Bompocam oOecriedeHUs AOCTYIMHOCTH Uil MHBAJIUJOB yCIYr U OOBEKTOB, Ha
KOTOPBIX OHH MPEIOCTABIIAIOTCS, OKa3aHUS ITPH 3TOM HEOOXOUMOM MOMOIII.

Padotaukn MAJIOY Ne 1 06s13aHBI BBHITIOTHATE TPaBUIIa 3TUKETA TIPHU OOIICHUH C MHBAIHIAMH U
OKa3bIBaTh MOMOIIb MHBAJIUIAM B MIPEOJOJIEHUN 0apbepoB, MEUIAIOMIUX MOJYyYEHUIO UM YCIyT
HapaBHE C JIPYTMMHU JIUIAMHU.

COBOKYITHOCTB CIIOCOOHOCTEH, 3HAHUN ¥ YMEHHM, HEOOXOMUMBIX s 9)PEKTUBHOTO OOIIECHUS
MPY OKa3aHWU TIOMOIIY MHBAJIKUJAM B MPEOJOJICHUH OapbepOB HA3hIBACTCS KOMMYHUKATHBHAS
3¢ PeKTUBHOCTD.

Kommynukarus (o01ieHue) paccMaTpuBaeTcs Kak BaKHeHIasi CTOpoHa Jito00i 1esTebHOCTH,
BO MHOTOM 00ecIeurBaromias ee ycrex 1 npoayKTuBHOCTb. KoMMyHUKaTHBHAS

KOMIIETEHTHOCTh HeoOxoauma Kaxkaomy. J{is paboTHUKOB chepbl 0OpazoBaHUs
npodeccruoHaIbHO 3HAYUMBIMU SIBJISIFOTCS. YMEHUS PaBUJILHO BOCIIPUHUMATDH U TIOHUMATh
JPYroro 4ejoBeKa, PaMOTHO OKa3bIBATh YCIYT'H B YUPEXKICHUH WA OpraHu3auuu. Pazsurue
KOMMYHUKATUBHBIX YMEHUN CKIIAJIbIBAETCS U3 CAEAYIOIINX OCHOBHBIX HABBIKOB:

n30eratb KOH(PIUKTHBIX CUTYAIUi;

BHUMATEJBHO CIyIIaTh MHBAJINW/IA U CJIBIIIATH €r0;

perynupoBaTh COOCTBEHHbBIE IMOIIMH, BOSHUKAIOIIHNE B MIPOLIECCE B3aUMOICHCTBUS;
obecreunBaTh BHICOKYIO KYIbTYPY U 3TUKY B3aUMOOTHOIICHHIA;

LHUBWIM30BAHHO MPOTUBOCTOSITH MAHUITYJIUPOBAHUIO.

CymecTByoT 00IMe NpaBH/Ia 3THKeETAa NPH O0IIEHMH ¢ WHBAJMIAMM, KOTOPBIMH MOTYT
BOCIOJIb30BaThCsl PaOOTHUKM OpraHu3aluii, NPeAOCTAaBISAIOUIMX YCIYyrM HaceleHHIo, B
3aBUCHUMOCTH OT KOHKPETHOHN CUTYallUH:

1 Obpawenue K uenogeky: KOTJa BBl pa3roBapuBacTe ¢ WHBAIMIOM, oOpamiaitech
HENOCPEJCTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY WM CYpPAONEPEBONYHKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU PAa3roBOPE.

2. Ilooxcamue pyku: KOra Bac 3HaKOMAT C MHBAJINJIOM, BIIOJIHE ECTECTBEHHO MOXKAaTh EMY
PYKY: Jake T€, KOMY TPYIHO JABUIaTh PYKOM MIIM KTO MOJIb3YETCS IPOTE30M, BIIOJIHE MOTYT
MI0’KaTh PYKY - IIPaByIO UJIH JIEBYIO, YTO BIIOJIHE JIOIYCTHMO.

3. Has3vieatime ce6s u Opyaux: KOTAa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH TJIOXO MIIH
COBCEM He BUJIMT, 00s13aTeIbHO Ha3bIBalTe ceOs U TeX Jro/IeH, KoTophle Npuiuii ¢ Bamu. Ecnu y
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Bac obmias O6ecena B rpymie, He 3a0bIBATE MOSICHATH, K KOMY B JAHHBI MOMEHT BbI
oOpaimaerech, 1 Ha3BaTh ceOsl.

4. IIpeonoswcenue nomowyu: €y BhI MpeyIaraeTe MOMOIIIb, )KJIUTE, IOKa €€ IPUMYT, a
3aTeM CIIpalIuBanTe, YTO U KaK JIeaTh.
S. AoexeamHnocms u elcaU80Cms. 00paIIaAiTeCh ¢ B3POCIBIMA HHBATHIAMH KaK C

B3pocibIMU. OOpamaiTech K HAM M0 IMEHH U Ha ThI, TOJIBKO €CJIH BBl XOPOIIIO 3HAKOMBI.

He onupatimecov na kpecno-konsacky: onupaThCsi WM BUCHYTh HA YbEH-TO MHBAJIUIAHOU KOJISICKE -
TO K€ caMoe, YTO ONMHUPAThCS WM BHCHYTHh Ha € o0iajmaTelie, U 3TO TOXE paznpaxkaer. MHBa-
JUHAS KOJISICKA - 3TO YacTh HEMPUKACAEMOro MPOCTPAHCTBA YETIOBEKA, KOTOPHIN €€ UCIIOJIb3YeET.
" Buumamenvnocmv u  mepnenugocms. KOTJA Bbl pa3roBapUBacT€ C  YEJIOBEKOM,
WCIIBITHIBAIOIMM TPYIHOCTH B OOIICHWH, CIYyIIAlTe €ro BHUMATENbHO. BynpTe TepmnenuBsi,
XKANUTE, KOT/a YeJIOBEK caM 3aKoHYHT ¢pa3y. He nmompasinsiiTe ero u He JOroBapuBaiiTe 3a HETO.
Huxorna ve mputBopsiiTech, 4TO Bbl IOHUMAETE, €CJIM HA caMOM Jelie 3To He Tak. [loBropure,
YTO BBI MOHSJIN, 3TO TIOMOXET YEJIOBEKY OTBETUTH BaM, & BaM - TMIOHATH €TO.

11 Pacnonooicenue 0nsi 6eceovi: KOTNIa Bbl TOBOPUTE C YEIOBEKOM, IMOJIB3YIONIUMCS WHBATAIHON
KOJIICKOM WJIM KOCTBUISIMH, PACIOJIOKHTECh TaK, YTOOBI BAaIllM W €ro rija3a ObUIM Ha OJIHOM
YpOBHE, TOT/ia BaM OyJeT Jierde pa3roBapuBarh. PazroBapuBas ¢ TeMH, KTO MOXKET YUTATh IO
ry0aM, pacmoJIO)KUTeCh Tak, 4ToObl Ha Bac maman cBer, m Bac OblI0O XOpOIIO BHJIHO,
rocrapaiTech, 4To0b6l Bam HUYero (ema, cUrapeTsl, pyKu) HE MEMIao.

0 Ilpusneuenue enumanusi yenogexa: YTOOBI TIPUBJIEYh BHUMAHHE YEJIOBEKA, KOTOPBIHA IUIOXO
CHBIIINT, MOMAIIUTE €My PYKOW WM moxjonaite mo medy. CMOTpuTe eMy mpsiMo B TJia3a U
TOBOPUTE YETKO, HO UMENTE B BUIY, YTO HE BCE JIFOAM, KOTOPHIEC IJIOXO CIBIIIAT, MOTYT YHATATh
o rybam.

1 He cmywatimecsy, €ciii ClIy4allHO JOMYCTHJIM OIUIONIHOCTb, CKa3aB «YBUIAUMCS» WIN «Bbl
CIIBIIIANU 00 3TOM?» TOMY, KTO HE MOKET BUAETh WJIH CIIBIIIATh.

Taxke pa3paboTaHbl TpaBWiIa ASTHKETA IJIs JIUI[ C Pa3HBIMH pacCTpoHCTBaMH (YHKITUH
opranu3ma. Cmcok MmpaBWJI JOCTATOYHO BeIWK. Eciaum coMHEBaeTech, pacCUUThIBAaUTE HA CBOM
3/IpaBbIi CMBICI U CIIOCOOHOCTh K COUYBCTBUIO. OTHOCHUTECH K JAPYroMy YelOBEKYy, Kak K cebe
caMOMY, TOYHO TaK K€ €ro yBa)kalTe - M TOTJa OKa3aHUE YCIyrd B YUPEKICHUH U OOIlIeHue
OynyT 3ppeKTUBHBIMU.

IIpaBuja 3THKeTa NPH O0LIEHUH ¢ HHBAJIMIAMM, HCTIHITHIBAIOIIMMH TPYAHOCTH NIPH
nepeaBUKEHNH:

O [TomHUTE, YTO MHBAIMHAS KOJIACKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO yesioBeka. He
oOnokaunBaiiTech Ha Hee, HE TOJKaWTe, HE KIaJAWTe Ha Hee Horu Oe3 paspemienus. HauaTh
KaTUTh KOJISICKY Oe3 corjacusi MHBaIK/A - TO )K€ CaMO€, UTO CXBAaTUTh U IMOHECTH YeJoBeKa 0e3
€ro pa3perieHus.

0 Bcerna crpamuBaiite, Hy)kHa JT1 TIOMOIIIb, IIPEXKe YeM oka3aTh ee. [Ipennaraiite
MIOMOII[b, €CITU HY>KHO OTKPBITh TSHXKEIYIO JBEPh WIH MPOUTH MO KOBPY C JIUHHBIM BOPCOM.

0 Ecnu Baie npe/yiosxkeHre o MoOMOIIY IPUHATO, CIIPOCUTE, YTO HYXKHO JIeNaTh, U YETKO
CIIeTyiTe HHCTPYKIUSM.

0 Ecnu BaMm pazpemnim nepeaBuraTh KOJISICKY, CHauasna Katute ee MeieHHo. Komsicka
OBICTPO HAOMpaeT CKOPOCTh, M HEOKUIAHHBIN TOTYOK MOXKET MIPUBECTH K MOTEPE PABHOBECHS.

0 Bceerna nuuHo yoOexaaiiTech B JOCTYMMHOCTH MECT, TJie 3alUIAHUPOBAHBI MEPOTPUSATHSI.
3apaHee MOUHTEPECYHTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIIEMBI UITH Oapbephl H Kak UX MOXHO
YCTPaHHTb.

0 He Hano xnonath yenoBeka, HaXOAALIETOCS B UHBAIUAHOM KOJIACKE, 10 CIIMHE WM TI0
nJeuy.

0 Ecnu BO3MOKHO, pacnofioKUTECh TakK, YTOOBI BAllld JUIA ObUIM HA OJHOM YpPOBHE.
N30beraiite moyiokeHUs, TPU KOTOPOM BallleMy COOECEHUKY HYKHO 3alPOKUIABIBATE TOJIOBY.



O Ecnu cymecTByroT apXuTeKTypHbIE Oapbephl, IPEAYIPEAUTE O HUX, YTOOBI YETIOBEK
HMeJI BO3MOYKHOCTb IIPUHUMATh PELLICHUS 3apaHee.

O [TomHuTE, YTO, KaK IPABUIIO, Y JIFOJEH, UMEIOIUX TPYJHOCTHU IIPU NEPEABUKEHUH, HET
po0JIeM CO 3pEHHUEM, CITyXOM M IIOHUMaHUEM.
O He nymaiite, 4uTo HEOOXOAUMOCTH M0OJIb30BATHCSI MHBATUAHOMN KOJISICKOHM - 3TO Tparenus.

310 crnocod cBOOOIHOTO (eCcinM HET apXUTEKTYPHBIX OapbepoB) mepenBrkeHus. Ectb moam,
IOJIb3YIOLIUECS] UHBAJIIMTHON KOJISICKOW, KOTOPbIE HE YTPATUIU CIIOCOOHOCTH XOJUTh U MOTYT
MEpEJIBUraThCsl C MOMOIIbIO KOCThUIEH, TpOCTU U T.N. Kosicku OHM HCIOJIB3YIOT ISl TOTO,
YTOOBI 5KOHOMHUTH CHJIBI M OBICTpPEE MEePEIBUTATHCSL.

IIpaBuia 3THKeTa NIpU 00LIEHNH C MHBAJINAAMH, HMEIOIIMMH HapylIeHue 3peHue WiIu
He3PAYUMU:

O [Ipennaras cBo NOMOIIb, HAIIPABIISINTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, UIUTE TaK,
KaK Bbl 00bIYHO X0auTe. He Hy)KHO XBaTaTh CJIENoro 4ejaoBeKa U TaluluTh €ro 3a co0oil.

O Onumure KpaTKo, I'/ie Bbl HaxoauTeck. [Ipeaynpesxaaiite o NpensTCTBUSAX: CTYNEHSX,
JTyXax, sMax, HU3KUX MPUTOJIOKaxX, Tpydax u T.II.

O Wcnonb3yiiTe, ecau 3T0 YMECTHO, (pa3bl, XapaKTEepU3YIOLIUE 3BYK, 3allaX, pacCTOSHUE.
Jlenutech yBUICHHBIM.

0 OO6pamaiitech ¢ co0aKaMHU-TIOBOJBIPSMH HE TaK, KaK ¢ OOBIYHBIMH IOMAITHUMU
XKUBOTHbIMU. He koMaHyliTe, He Tporaiite U He UrpaiTe ¢ CO6aKONH-TIOBOJIBIPEM.

O Ecnu BBl coOupaeTech unTaTh HE3psilUEMY YENOBEKY, CHadajla Mpeayrnpeaute od 3ToM.
l'oBoputre HOpmanpHBIM TojiocoM. He mnpomyckaiite uHbopMaiuio, eciu Bac 00 3TOM He
MOTIPOCHIT.

O Ecnu 310 BakHOE MUCHBMO WM JAOKYMEHT, HE HYXKHO JUIl yOeAUTEIbHOCTU JaBaThb €ro
notporath. [Ipu 3TOM He 3aMeHsliTe uTeHHe mepeckazoM. Korga He3psuui 4esoBeK IOJDKEH
MOANUCATh JOKYMEHT, MPOYUTaiTe ero o0s3arenbHo. MHBanUIHOCTh HE OCBOOOXKIAET CIENOro
YeJl0BEeKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOU JJOKYMEHTOM.

O Bcerna obparaiitech HemoCpeACTBEHHO K YENIOBEKY, Aa)Ke €CJIM OH Bac He BUIUT, a HE K
€ro 3psYeMy KOMITAaHbOHY.

0 Bcerna na3wiBaiiTe cest M IpeICTABISTE IPYruX COOECETHUKOB, a TAKKE OCTATBHBIX
MPUCYTCTBYIOMUX. ECiu BBl XOTUTE MOXKATh PYKY, CKQXXHUTE 00 3TOM.

O Korpa Bl mpezsiaraere He3psueMy UEIOBEKY CECTh, HE yCaKMBaHTe €ro, a HalpaBbTe
PYKY Ha COMHKY CTyJla WIM MOJUIOKOTHUK. He BoauTe 1Mo MOBEpXHOCTH €ro pyKy, a JaiiTe emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Eciau Bac mompocuin MoModb B3SITh KaKOM-TO
MpeIMET, He CIeyeT TAHYTh KHCTh CIENOro K MPeAMETY U OpaTh €ro pykoi 3TOT MpeaMeET.

0 Korpma BbI 0011aeTech ¢ rpynmnoi He3psaYuXx Jrojiei, He 3a0bIBaliTe KaKIbIH pa3 Ha3bIBaTh
TOT0, K KOMY BbI 00paIiaerecs.

O He 3acraBnsiiTe Bamiero cobeceiHiKa BEIIATh B IMyCTOTY: €CJIH BBl IEpEMEIIaeTeCh,
MIPEeyNpPEUTE €T0.

O BrionHe HOpMalibHO YyHOTPEOIIATh CIOBO «CMOTPEThY. [Iiist He3psuero 4enoBeKa 3To
03HAYaeT «BUJIETh PYKaMU», OCS3aTh.

O W3beraiite  pacmibIBYATBIX — OMpENENEHUH W HMHCTPYKIMM, KOTOpble  OOBIYHO

COIIPOBOKIAAKOTCA KECTaAMU, BBIpa)KeHI/Iﬁ BpOac «Crakan HaxoauTCda IAC-TO TaM Ha CTOJICH.
CTapaﬁTecr, OBITh TOUHBIMH: «CTaKkaH MoCcepeanHe CTOJIa».

0 Ecau BeI 3aMCTUIIN, YTO He3p;1q1/1171 YeJI0BEK COMIICS ¢ Mapuaipyra, HE praBJ'IHfITe €ro
ABHUKCHUCM Ha paCCTOSIHUMH, MOJOMINTE U IOMOTHUTE BLI6paTBC$I Ha HY)KHBIﬁ MyThb.
0 HpI/I CITYCKC HJIM IOABEMC IO CTYIICHBKAM BCIUTC HE3PAYCTO NCPIHCHAUKYIIAPHO K HUM.

IlepenBurasice, He [enaiTe pBIBKOB, PE3KUX MABMKEHHU. [Ipym CONpPOBOXIAECHUM HE3PSYErO
YeJloBeKa He 3aKJa/IbIBaliTe pyKH Ha3aj - 3TO HEYJ00HO.

IIpaBuiia 3THKeTa NPU O0LEHUM C HHBAJUAAMH, MMEOIIMMHU HAPYIIEHHe CJIyXa:

O Pa3sroBapuBas ¢ 4enoOBEKOM, y KOTOpPOTO IIOXOM CIyX, CMOTpUTE IpsiMO Ha Hero. He
3aTEMHSANTE CBOE JIMLIO ¥ HE 3arOpakuBaiiTe ero pykaMmu, BOJIOCAMU WJIM KAKUMH-TO



npeaMmeramu. Bam coOecelHUK MOKEH MMETh BO3MOYKHOCTD CIEJUTDH 33 BBIPAKEHHEM BaIIero
Iuua.

O CyliecTByeT HECKOJIBKO THUIIOB M CTENEHEW IIyXOoTbhl. COOTBETCTBEHHO, CYLECTBYET
MHOTO CIIOCOOOB OOIIEHUS C JIIOJbMM, KOTOpBIE IUIOXO ciblmaT. Eciu Bel He 3HaeTe, Kakou
IIPEATIOYECTh, CIIPOCUTE Y HUX.

O HexkoTtopeie m1011 MOTyT CIBIIIATH, HO BOCIPUHUMAIOT OTJENIbHBIE 3BYKH HEIPABUIIBHO.
B stroMm ciydae rosopute 6osiee TpOMKO U YETKO, MOAOMpPasi MOAXOASIINUNA ypoBeHb. B npyrom
cllyyae MOHAaJ0OUTCS JMIIb CHU3UTh BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTPAaTUI CHOCOOHOCTBH
BOCIIPUHUMATh BBICOKHAE YaCTOTBHI.

O YrtoObI puBIIeYs BHUMAHHUE Y€JI0BEKA, KOTOPBIH TIOXO CIBIIINT, HA30BUTE €ro 0
uMeHu. Ecnu oTBeTa HET, MOKHO cjierka TPOHYTh YeJIOBEKa MJIHM JK€ IoOMaxaTh PyKOH.

O I'oBopurte sicHO U poBHO. He Hy»HO H3/IMIIHE MOAYEpPKUBaTh 4T0-T0. Kpnuarh, 0cOOEHHO
B YXO, TOK€ HE HAJO.

O Ecnu Bac mpocsT HOBTOPUTH YTO-TO, ONPoOyiiTe nepedpazupoBaTh CBOE MPEIOKEHHE.
Hcnonb3yiTe *KeCThl.

0 VY6enurech, uro Bac nmoHsM. He cTecHsiiTeCh CIpOCUTD, TIOHSIT JIX Bac COOECETHUK.

O Ecnu BBl cooOuiaete HHpOpMAINIO, KOTOpask BKIIOYAET B ce0s HOMEp, TEXHUUECKUN WIIH

JPYroi CIOXHBIA TEPMUH, aJIpec, HAMUIINUTE €€, COOOIIUTE MO (PaKCy WM 3JIEKTPOHHOM moure
WM JIIOOBIM JPYTHUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIA TOUHO MOHSTA.

0 Ecnu cymecTByIOT TpyIHOCTH TIPY YCTHOM OOIIEHUH, CIIPOCUTE, HE OYAET JIM MPOIIe
MEPENUCHIBATHCS.

He 3a0miBaiiTe 0 cpenme, KoTopas Bac OKpykaeT. B OOJBIINX WM MHOTOJOIHBIX TOMEIICHUSIX
TPYAHO OOIIATHCS C JIFOJBMH, KOTOPBIC IJIOXO CIBIMIAT. SIPKOE COJIHIIE WM T€Hb TOXKE MOTYT
OBITH OapbepamH.

O OdeHp 4YacTO TIyXHe JIIOJM HCIOJb3YIOT SI3bIK kKecToB. Ecim Bl obmiaerech uepes
MepeBOUHNKa, HE 3a0yapTe, YTO OOpamarbcss HaO HEMOCPEICTBEHHO K COOSCENHHKY, a HE K
MIEPEBOTUHKY.

O He Bce mioau, KOTOpbIE IJIOXO CIHBIIIAT, MOTYT YUTaTh Mo rybam. Bam mydmie Bcero
CIIPOCHTH 00 3TOM TpH TepBOM BcTpeue. Ecnm Bam cobecemHUK o0namaeT 3TUM HABBIKOM,
HY)KHO COOJIOAAaTh HECKOJIbKO BaXKHBIX NpaBuil. [loMHHTE, YTO TONBKO TpU W3 JECATHU CIIOB
XOPOIIO MPOYUTHIBAIOTCS.

O HyxHo cMOTpeTh B U0 cOOECEHUKY U TOBOPUTH SICHO U MEJIEHHO, UCII0JIb30BaTh
npocteie (ppasbl v 30eraTb HECYIECTBEHHBIX CIIOB.
O HyxHo ucnonbp30BaTh BeIpaKEHHE JIHIIA, )KECThI, TEJIOBUKCHHUS, €CIIH XOTUTE

MOMYEPKHYTh WU MPOSCHUTH CMBICIT CKa3aHHOTO.
IIpaBuiia 3THKeTa NPU O0LEHUM C HHBAJUAAMH, MMEIOIIMMH 32/1eP5KKY B PA3BUTHH U
npoodJieMbl 00IIEHUS, YMCTBEHHbIC HAPYIICHHS:

O Hcnonp3yiTe TOCTYIHBIN A3BIK, BEIPAXKaUTECh TOUYHO U 10 ACITY.

O N36eraiiTe c10BECHBIX ITAMIOB U 0OPa3HBIX BBIPAXKEHUMH, €CIIH TOJIBKO Bbl HE YBEPEHbI
B TOM, YTO BaIll COOECETHUK C HUMH 3HAKOM.

O He rosopure cBbicoka. He nymaiite, 4To Bac HE MOMMYT.

O I'oBops 0 3aga4ax WM NPOEKTE, paCCKa3bIBalTE BCE 10 IIaram». Jlaite Bamemy
co0eceJTHUKY BO3MOXHOCTh OOBITpaTh KaX/Ibli IIar 1Mociie TOro, Kak Bbl 00bSICHUIN EMY.

O Hcxonurte U3 TOro, 4To B3pOCIIBIN YEIIOBEK C 3a€PKKON B Pa3BUTUU UMEET TAKOH JKE
OTIBIT, KaK U JIFOOOH JAPYroi B3pOCIIbIil YeTOBeK.

O Ecnu Heo6x011MMo, HCTIONB3yHTEe MILTIOCTpaluu Wi GoTtorpaduu. bynsTe roToBbI
IIOBTOPUTH HECKOJIBKO pa3. He craBaiitecs, eciiu Bac ¢ NEPBOTO pas3a HE MOHIN.

O OOpamaiitece ¢ 4YeloOBEKOM C MpoOiieMaMH pa3BUTHS TOYHO TakK ke, KaK Bbl OBl

oOpammanucey ¢ mo0biM IpyruM. B Oecene oOcCyxkmaiiTe Te e TEMbl, Kakue BbI 00CYXIaeTe C
JIpyruMu JroapMu. Hampumep, MiiaHbl Ha BEIXOHBIE, OTIYCK, MTOT0/1a, IOCTEIHNE COOBITHSI.
0 OO6pamraiiTech HEMOCPEACTBEHHO K YEIIOBEKY.



0 [TomHUTE, YTO JFOAU C 33JCPKKOUN B pa3BUTHH JEECIIOCOOHBI U MOTYT IO ITUCHIBATh
JIOKYMEHTBI, KOHTPAKTbI, TOJIOCOBATH, AABATh COIJIACUE HA MEAUIMHCKYIO TIOMOIIb U T.1.
IIpaBuia 3THKeTa NPHU 001IIEHNH C MHBAJIMIAMHU, MMEIOIIMMU NCUXUYECKHE HAPYILICHNS:
[Icuxuueckue HApYIICHUS - HE TO JK€ caMoe, 9TO IPoOIeMBbl B pa3BUTHU. JIroam ¢
MICUXUYECKUMHU  TIPOOJIeMaMHd MOTYT HUCHBITBIBATh OMOIMOHAIBHBIE PACCTPOMCTBA  WIIH
3aMeIIaTeIbCTBO, OCIOXKHSIONINE UX KU3HB. Y HUX CBOM 0COOBIN M M3MEHUYUBBIN B3TJISA]] HA MUD.

O He Hamo mymath, 4TO JIFOIU C ICUXUYECKUMU HApYIICHUSMHU 0053aTEIbHO HYX/IAl0TCS B
JIOTIOJTHUTEIbHON OMOIIM U CHELUATIEHOM OOpAIEHUH.
O OOpamaiitech € JIIOJIbMHU € IICUXUYECKUMH HapyLIEHUSIMU KaK ¢ JUYHOCTSIMU. He HyXHO

JeTaTh TPEXJACBPEMEHHBIX BBIBOJOB Ha OCHOBAaHWHU ONBITA OOIICHUS C APYIHMH JIIOJBMH C
TaKo# e POpPMOI MHBATHTHOCTH.

O He cnenyer nymaTh, 4TO JIFOJU C ICUXUYECKUMHU HapYIIEHUSIMH OoJiee APYruX CKIOHHBI
K Hacuinio. 910 Mud. Ecnu Bbl ApyxentoO0HbI, OHU OYAYyT 4yBCTBOBATh Ce0sl CIIOKOMHO.

O HesepHo, 4To0 5110/11 € ICUXUYECKUMH HAPYIICHUSIMU UMEIOT MPoOIeMbl B TIOHUMaHUU
WM HUXKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBLIIMHCTBO JIHOACH.

0 Ecnu yenoBek, MMEIOIIMI ICUXUYECKUE HAPYIIEHUS, pACCTPOEH, CIIPOCUTE €T0
CIIOKOMHO, YTO BBl MOXKETE C/I€JIaTh, YTOObI IOMOYb EMY.

O He rosopure pe3ko ¢ yenoBeKOM, UMEIOIIUM MICUXUYECKUE HApYILIEHUs, 1aXKe €ClIi y Bac

€CTh JJIs1 OTOI'0 OCHOBAHM.
l'[paBmIa I3TUKETA IIPUA oﬁmemm C HHBAJILIOM, MCIIBITBIBAIOIIIUM 3aTPYAHCHUA B PECUHA:

O He nrnopupyiite mronel, KOTOPbIM TPYJHO TOBOPHUTH, IOTOMY YTO MOHATH UX - B BAaIlIUX
MHTEPECaX.
O He nepeOuBaiitTe 1 He momnpaBisiiTe YeIOBEKa, KOTOPHIN UCTBITHIBAET TPYAHOCTH B PEUH.

HaunnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/1a yOEAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He nerTalitech yckopuTh pa3roBop. byabTe TroTOBBI K TOMY, YTO pPa3roBOP C YEIOBEKOM C
3aTpyJHEHHOM peublo 3aiiMeT y Bac OoJiblie BpeMeHu. Eciu BbI cniemure, JIydlile, U3BUHUBIIKCD,
JIOTOBOPHUTHCS 00 OOIIIEHUH B IPYroe BpeMsl.

0 CMoTpuTe B JIUI0 COOCCETHUKY, TTOICPKUBANTE BU3YAIbHBIA KOHTAKT. OTHaiTe 3TO#
Oecelie Bce Ballle BHUMAaHUE.

0 He mymaiite, 4To 3aTpyIHEHHUS B PEUH - TIOKA3aTeh HU3KOTO YPOBHS WHTEIUICKTa
yeJIoBeKa.

0 CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKMX OTBETOB MJIM KHUBKa.

0 He mnpurtBopsiiTech, eciau Bbl HE TOHAJIM, 4YTO BaM cKa3zanu. He crecHsiiTech

IECPECIIPOCUTD. Ecnu Bam cHoBa He YAaJd0Ch ITIOHATH, IMOIIPOCHUTE MPOU3HECTU CJIIOBO B boiee
MECIJICHHOM TEMIIC, BO3MOXKHO, I10 6YKBaM.

0 He 3a0piBaiite, 4TO 4eIOBEKY C HAPYLICHHOM pEUbl0 TOKE HY>KHO BbICKa3aThcs. He
nepeOuBaiiTe ero u He noasisiiTe. He Toponure roopsiiero.
0 Ecnu y Bac BO3HHKAIOT po6IeMbl B OOLIEHUH, CIPOCUTE, HE XOUET JIM Balll COOECETHUK

HCIIOJIB30BATh I[perﬁ crocoO - HamucaTb, HAIIC4YararThb.
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